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Microsoft Teams Phone

The smart calling solution for Teams
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Experience smart communication
and seamless collaboration with
the only calling solution native

to Teams

Teams Phone is the smart way to bring calling into the flow
of work, enabling you to make and receive calls, without
having to leave Teams or other Microsoft 365 applications.

Learn more

Teams Phone overview 3)

Explore Teams Phone
how-to videos 3)

Plan your Teams
voice solution (3)

Teams Phone
customer stories (3)

Whether in-person, remote, or hybrid, Teams Phone connects employees, customers,
and partners on a wide range of Teams certified devices for reliable calling wherever

work happens.

Teams Phone gives you the flexibility to choose the PSTN connectivity approach that's
right for your business, including Microsoft Teams Calling Plans, Direct Routing,
Operator Connect, and Teams Phone Mobile — with simplified management through a

single admin console.

Flexible and easy to use

Calling is seamlessly integrated with Microsoft 365
applications, keeping you in the flow of work.
Communicate and collaborate effortlessly across
devices and spaces on a range of Teams-certified
devices that suit varying uses and budgets.

Intelligent and connected

Create meaningful engagements that connect your
business, increase productivity, and save employees’ time.
Auto attendants, call queues, voice-enabled channels, and
contact center integrations allow you to efficiently route
customer calls, while Al-powered features enable calling
that is more personalized and productive.

Secure, reliable, and simple to manage

Save time and enjoy peace of mind with a reliable and
secure communications solution that is easy to manage.
Deploy, configure, and manage calling from a single
admin experience, reducing the burden on your IT team,
as well as management costs.
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